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 RESERVATION FORM 
 

 
 

Personal contact details:     
 

Please ensure your name is as per photo identification  *If insufficient space please attach another sheet 
 

 
1/ Title ____ Surname _________________________________ Given Names_______________________________ 

(Primary person responsible for booking) 
 
 

DOB: _____/_____/_____   Passport No. ___________________________   Expiry Date. _____/_____/_____ 
   

 

2/  Title ____ Surname _________________________________ Given Names _______________________________ 
 
 

 DOB: _____/_____/_____   Passport No. ___________________________   Expiry Date. _____/_____/_____ 
   
 

3/  Title ____ Surname _________________________________ Given Names _______________________________  
 
 

 DOB: _____/_____/_____   Passport No. ___________________________   Expiry Date. _____/_____/_____ 
   
 

4/  Title ____ Surname _________________________________ Given Names _______________________________ 
 
 

 DOB:  _____/_____/_____Passport No. ____________________________   Expiry Date. _____/_____/_____   

 
Postal Address: (Please enter address details of primary person responsible for booking)  
 
_______________________________________________________________________________________________ 
    
 

City: ______________________________________________________    State: ________   Post Code: __________ 
 
 

Contact details: (h) _______________________   (w) _______________________   (m) _______________________ 
 
Fax) ____________________   Email: _______________________________________________________________   
 

For Company/Travel Agents Only: (If a travel agency or company booking, please complete contact details below) 
 

 
Contact Name: __________________________________________________________________________________ 
 

 
Agency/Company Name: __________________________________________________________________________ 
 

 

Postal Address:  ________________________________________________________________________________ 
        
 

City: ______________________________________________________    State: ________   Post Code: __________ 
 
 
Contact details: (w) _______________________ (m) _______________________   Fax: _______________________ 
 
 

Email: _________________________________________________________________________________________ 
   

Please send completed form to: 
Wild Africa Travel Company 

PO Box 473W 
 Ballarat West VIC 3350 Australia 



Package details:  
 

 
Package Details: _________________________________________________ Package standard:_______________ 
 

 
Commencement date: _____/_____/_____ Finish date: _____/_____/_____     No of nights: _________ 
 

 
Room Required: (please circle) Single     Twin     Double     Triple     Family     Other ________________________ 

 

 
Dietary Requirements:____________________________________________________________________________ 

 
Package cost per person: $: ________________________________   Deposit $: _______________________________ 
 
 

International flight details: (if Wild Africa Travel are booking flights) 

 

 
Airline: _____________________________________________________  Departure City: _____________________ 
 
 

Departure Date: _____/_____/_____  Return Date: _____/_____/_____ 
 
Frequent Flyer Numbers -  Passenger 1: _____________________ Passenger 2:________________________________ 
 
Passenger 3: _____________________ Passenger 4:________________________________ 
    
 

Other requirements: (including internal flights within southern Africa) 
 

________________________________________________________________________________________________

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

 

Travel Insurance:  
 

Travel insurance is highly recommended to cover for irrecoverable prepaid travel costs incurred as a result of unforeseen circumstances. For example, 
if the passenger becomes unexpectedly ill and is unable to travel then the passenger will be able to recover the total costs of their package. 
   
Please note every year Wild Africa Travel Company have passengers needing to cancel for many unforeseen reasons. Unfortunately Wild Africa Travel 
Company is helpless if passenger has not taken out travel insurance. 
 

Cover can be purchased at time of booking. 
Note: Pre-existing conditions are not automatically covered, please make sure the Travel Insurance Policy wording is read and fully understood. 
 

Please specify below preferred course of action: (Please tick box) 
 

                 I would like to purchase Travel Insurance through Wild Africa Travel Company 
               (Wild Africa Travel Company will send you a Suresave brochure to complete and return with payment 
 

                 I will be organising Travel Insurance elsewhere. 
               (When you have organised your travel insurance, please send a copy of the Travel Insurance policy to Wild Africa Travel Company) 
 

Refusal of Wild Africa Travel Company Travel Insurance Declaration 
 

I confirm that I have chosen to decline travel insurance cover through Wild Africa Travel Company which I understand would protect 
me against: 
- Cancellation charges, loss, damage or theft of my luggage, additional expenses, sickness or accident, and personal liability. 

 

 Please sign below after carefully reading this declaration.    
 

 

 

Passenger’s Name (print): __________________________________________________________________________ 

Passenger’s Signature:  ____________________________________________________________________________ 

Date Signed:  _____/_____/_____ 

How Did You Find Out About Wild Africa Travel Company (please circle):  

 
Web site          Email          eNewsletter          Mailout          Travel Agent          Friend          Newspaper 
 

Radio       TV       Other web site (please specify): ________________________________________________________ 

Tick required



 
 

Payment schedule: 
 

Deposit:   25% deposit due upon booking 
Final payment:  Due by 60 days prior to departure 
 
NB: If payment schedule is not adhered to, a late payment fee will apply. 
  
 

Payment details: 
 

Please refer to the above payment schedule.  

 

CHEQUE PAYMENT 
I have enclosed my deposit/full payment of a cheque/money order to the value of $____________________________  

(Please make cheque/money order  payable to Travel Support Pty Ltd) 

 

 

DIRECT BANK DEPOSIT PAYMENT 
 

Account Name: Travel Support Pty Ltd Bank:   Commonwealth Bank of Australia 
 

BSB No.   063 502            Account No.   10692818 
 
 

CREDIT CARD PAYMENT 
 

 

Please charge deposit/full payment of $____________________________ to my credit card 

Card number: ______________________________________ Expiry date: _____/_____ Security Code: __________ 
 
Card type: (please circle)     VISA       MASTERCARD      DINERS      AMEX 
 
Please note that all credit card payments will incur a merchant fee surcharge of 1.5% for MasterCard & Visa,  
2.6% for Diners and 3.2% for Amex. 
 
Card holder’s name:  ________________________________________________________________________ 
 

 

Card holder’s signature:  _____________________________________________________________________ 
 
Date:  ____/____/_____ 
 
 
FINAL PAYMENT 
Please note that any credit cards on file will be automatically charged according to payment schedule if no notification is 
given. 
 
 
 

Reservation conditions: 

 
Please read and return signed reservation conditions 
 
1. Passenger: where used in these reservation conditions refers to the passenger who signed the reservation form and all 

passengers on whose behalf it is signed. 
 

2. Confirmation: Booking will only be confirmed by Wild Africa Travel Company upon receipt of this signed Reservation Form 
accompanied by the required payment. 
 

3. Reservations and deposits: Reservations are subject to availability and will only be confirmed upon written notice from Wild 
Africa Travel Company. The passenger signing the reservation form warrants that he or she has the authority of the passenger’s 
therein designated, whether by name or not, to make this booking on their behalf subject to the conditions contained herein. 
 

4. Price and availability: These are subject to confirmation at time of booking for any packages or tours. Prices may be subject to 
slight variation to take into account International currency fluctuations and other variables beyond Wild Africa Travel Company 
control. Notice will be given at time of final balance payment if prices have varied. 
 

5. Payment Schedule: 
Deposit:   25% deposit upon booking 
Final payment:  60 days prior to travel 
 

Please tick



 
 
 
 

6. Payment methods: All payments sent to Wild Africa Travel Company must include the tour name, invoice number and surname 
to ensure payment is matched to the passenger’s booking: 

Credit Card: A merchant fee will be charged for all credit card payments  
Visa and Mastercard – 1.5%   American Express – 3.2% Diners – 2.6% 
Direct deposit and money direct: If payment is made via direct deposit or Money Direct then payment will not be 
acknowledged unless written confirmation of the specific details of the transaction are provided to Wild Africa Travel 
Company.  Bank details:  Commonwealth Bank  |   BSB No. 063 502  |  Account No. 10692818 
Personal cheque, bank cheque and money order: Please ensure cheques are sent to Wild Africa Travel Company with 
all relevant booking information including tour name, invoice number and surname. 
 

7. Late payments: If payments are not received by the dates outlined in the payment schedule, Wild Africa Travel Company will 
add a late payment fee of $50 to the amount due. 
 

8. Amendments: Limited amendments can be made at a cost of $50.00 per amendment. 
 

9. Cancellations: No refunds will be given for cancellations. 
 

10. Names on Passports: It is vitally important that the names advised on this booking form are exactly as they appear in the 
passenger’s passport.  Wild Africa Travel Company will take no responsibility if incorrect names and/or spelling are provided by 
the passenger on the reservation form which results in amendment fees charged by the airlines or operators will be passed 
onto the passenger by Wild Africa Travel Company. 
 

11. Airlines: Some airfares may be subject to special conditions beyond Wild Africa Travel Company control. Please ensure the 
passenger understand all applicable details prior to booking. 
 

12. Departure taxes: Some countries have departure taxes that need to be paid upon departure from that particular country and 
these are not included in the advertised tour package price.  
 

13. Passport & Visas: Wild Africa Travel Company are not responsible for passport, visa requirements, entry, health or other 
requirements of the countries visited or for any loss sustained by the passenger for failing to comply with laws, regulations, 
orders and/or requirements. Non Australian passport holders are responsible for arranging any extra visas and re-entry 
requirements. 
 

14. Unused tour services: Refunds will not be made in respect of unused accommodation, meals, sightseeing tours, tickets, 
transfers, or any other services which are included in the tour cost but not utilised by the passenger. 
  

15. Third Parties: No agents, representatives, conductors or any other passenger’s are authorised to have any right to promise to 

refund any sums paid or to remit any sums payable, either wholly or in part or to agree to any variation of these conditions of 
booking. 
  

16. Luggage: Luggage and personal effects are at passenger’s own risk. It is stressed that Wild Africa Travel Company cannot 
accept responsibility for any loss or damage to passenger's personal luggage or effects from any cause whatsoever, even 
though handled by Wild Africa Travel Company servants or agents and it is recommended that luggage be insured for the 
duration of the holiday or tour. 
 

17. Responsibility & Liability: Wild Africa Travel Company does not accept any liability of whatever nature for the acts, omissions 
or default, whether negligent or otherwise, of persons providing services in connection with the passenger’s package and over 
whom Wild Africa Travel have no control. Wild Africa Travel Company and / or its associated companies or Agents give notice 
that they act as booking agent only for the persons or companies providing or offering the means of travel conveyance, transport, 
accommodation, or other services and all receipts, dockets, vouchers, coupons or exchange orders are issued under the terms 
and conditions under which transportation and other services are provided. Wild Africa Travel Company shall not be liable for 
any injury, damage, loss, accident, delay or irregularity that may be caused or arising during any tour under its management, 
sponsorship, procurement, or otherwise notwithstanding that the Company's principal may be a foreign company, corporation or 
person. So far as the company shall not be acting as such booking agent it shall be deemed to be acting as Agent for the person 
making the reservation. It is the responsibility of the passenger to ensure he or she is in possession of the other travel 
documents and that they are in compliance with the current government and transportation company's regulations. The 
transportation companies or firms shall be exempt from liability in respect of any detention, delay, loss, damage, sickness or 
injury however and by Whomsoever caused and of what ever kind occurring of or to passengers at any time when the passenger 
is not on board a carrier or conveyance used or operated by the transport companies or firms. 

__________________________________________________________________________________________________ 
 

I have read, agreed and understood the booking reservation conditions. 
 
 

Signature:  _______________________________________________________ 

Name:         _______________________________________________________ 

Date:           _____/_____/_____ 

Wild Africa Travel Company 
PO Box 473W Ballarat West Vic 3350 Australia | Ph: +61 3 8376 7714 

Email: info@wildafrica.com.au | Web: www.wildafrica.com.au | Travel Lic No. 32797 | ABN: 63 127 535 353 

Form: wares-0913 
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